
As a communication expert, Sarita literally wrote the book: 
If You Can’t Say Something Nice, What DO You Say?: Practical Solutions For Working Together Better.

She’s traveled worldwide for 20+ years as a professional speaker providing high-energy, 
interactive, and informative keynote presentations and workshops.

Sarita enjoys empowering audiences and helping them have fun learning how to:

Do your team members need to re-energize,  revitalize and rekindle passion 
for their careers?                                                                       .

Do you need to �nd out how to keep the negativity of di�cult people from 
rubbing o� on you?                                                                             .                                                        
Do your people need real-life communication strategies that boost morale 
and help them work together better?

WHAT CLIENTS SAY ABOUT SARITA

She’s had the privilege of presenting on the prestigious TEDx stage.
She’s spoken at companies, conferences, and campuses in ALL 50 states and internationally in Puerto Rico, Mexico, 
Jamaica, Canada, England, Hong Kong, Singapore, Malaysia and Iceland.
Thanks to growing up in a military family and having experience as a military wife, she is �exible, adaptable, and at 
ease working with diverse groups of people.
She is a Toastmasters Humorous Speech Contest Winner. (Yes, she can be funny!)
She is past president of the National Speakers Association, San Diego Chapter.
She is a former university dean of students who has a master’s degree in counseling.
She has been interviewed by the media regarding her book, If You Can’t Say Something Nice, What DO You Say?: 
Practical Solutions for Working Together Better.
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Stay positive in the face of adversity, uncertainty and change
Confront tough communication situations, deal with di�cult people and overcome 
workplace negativity
Work together better…even in these high-tech times

WHY INVITE SARITA TO SPEAK AT YOUR CONFERENCE OR STAFF EVENT?

“Sarita, your high energy presentation to over 2300 
counselors was EXCELLENT!” 
-Debra Bettis Britton, Texas Counseling Association

“Sarita was engaging, lively and interactive. She 
delivered exactly what we needed.” 
-Deborah Orlowski, University of Michigan

“I watched in awe as Sarita engaged over 200 
attendees as if she were speaking one-on-one!”  
-Joe Diehl, A�ordable Housing Management Association

“You were personally very ‘real’,  and you got to know 
the audience ahead of time.” 
-Steve Bailey, National Management Association

“Sarita, you exceeded my high expectations!  You are 
amazing!”  -Pam Lovett, Comerica Bank

“Sarita is truly ONE OF THE BEST!”
 –Brian Boss, Club Managers Association (CMAA) 

“Thank you for sharing your special gift with our 
membership. It was a great morning, relevant and 
inspiring!”  -Melissa Livingston, Ventura County

“Attendees were singing your praises the rest of the 
week." –Daniel Gephart, Federal Dispute Resolution 
(FDR) Training & Expo 

“Sarita’s keynote was the perfect way to conclude the 
conference…her standing ovation was well-deserved.”  
-John Bowen, Wisconsin School Counselor Association



COLLAGE

MOST FREQUENTLY REQUESTED TOPICS
NEWEST TOPIC!
How to Maintain High-Touch Relationships in High-Tech Times
From Facebook to email and texting, technology has taken over as the 
primary means of communication. Yet conversations are still a crucial 
part of relationship-building, both professionally and personally.  In 
this entertaining presentation, you will learn 3 clues that you should 
choose to call rather than email or text, how to crack the cross-genera-
tional communication code, and how to compose reader friendly, 
emails. 

Total Teamwork – Working Together for Better Results
This workshop features a fun, interactive team simulation activity that 
reveals the roles team members play and provides insights into 
handling team challenges. You’ll also learn tools for improved team 
communication and employee engagement.  This team-building topic 
is perfect for sta� retreats!

Communicating for Success
In this interactive presentation, you will learn how to communicate in 
a way that gets your ideas heard and encourages the cooperation of 
others.  Sarita will also share her Top 10 Positive Communication 
Phrases and her two “green jello” principles of con�ict resolution.

Adapting, Succeeding and Thriving in the Workplace (Alternate 
Title:  How to Stay Positive and Focused in Uncertain Times)
The ability to stay positive and productive in the face of change and 
uncertainty is essential for career success. This motivational presenta-
tion will provide you with tools for e�ectively responding to change, 
handling the stress of multiple priorities and rekindling passion for 
your work. This is Sarita’s #1 keynote topic request.

If You Can’t Say Something Nice, What DO You Say?: Practical Solu-
tions for Working Together Better
We’ve all been told, “If you can’t say something nice, don’t say anything 
at all.” This high-energy presentation based on Sarita’s book by the 
same title provides practical approaches and actual phrases for those 
times when you need to say something NOT so nice…without 
destroying the relationship.

Ask about additional topics and customized programs.


